(D START

Standard Tariff V1.5 01/04/2023

Line Rental Monthly Rental

Single analogue line £19.95
Multi-analogue line £19.95
ISDN2e (Per Channel) £24.95
ISDN30e (Per Channel) £24.95
SIP Trunk (Per Trunk) £8.50

New Connections Connection

Transfer of any existing service from another provider £0.00

Single analogue line £150.00

Number Selection & DDls Connection Monthly Rental
Change of telephone number (re-number) £30.00 -
Number selection (at point of order) £16.00 -

DDI planning charge £155.00 -

DDIs £3.00 £0.50

DDI re-number connection charge £3.00 -

Single number DDI £3.00 £0.50

Care Levels by line type (Rental per month)

Care Level 1

Care Level 2

Care Level 3

Care Level 4

Single analogue line - £0.00 £7.00 £11.55
Multi-analogue (per line) - £0.00 £7.00 £11.55
ISDN2e (standard or system per channel) - £0.00 £6.50 £8.60
ISDN30e (per channel) - £0.00 £6.00 £8.60
Call Barring Options Connection Analogue ISDN2e ISDN30e
Bar using 141 &1470 - £0.00 - -
Call barring (incoming & outgoing) - £3.50 - -
Call barring (PRS) - by admin control £6.00 £3.50 £3.50 £3.50
Call barring (international & PRS) - by admin control £6.00 £3.50 £3.50 £3.50
Call barring (118) - by admin control £6.00 - - -
Incoming calls barred £6.00 - - -
Indirect access call barring - per analogue line - £3.50 - -
Indirect access call barring - ISDN2e & ISDN30e - - £3.50 £3.50
Outgoing - national, international & premium rate services calls - - £3.50 £3.50
Outgoing - international calls & premium rate services - - £3.50 £3.50




Outgoing - operator calls - - £3.50 £3.50
Outgoing - international, operator & premium rate services - - £3.50 £3.50
Outgoing - all calls except 999, 112, 151, 0800 - - £3.50 £3.50
Outgoing calls barred - no 999 & 112 access £6.00 - - -
Outgoing calls barred except - with 999 & 112 access £6.00 - - -
Permanent incoming call barring (ICB) - - £3.50 £3.50
Permanent outgoing call barring (OCB) - - £3.50 £3.50
Withhold Number - £0.00 - -
Analogue Line Features Connection Analogue ISDN2e ISDN30e
Call Diversion - £3.50 - -
Call Waiting - £3.50 - -
Call Sign - £3.50 - -
Caller Display - £3.50 - -
Reminder Call - £3.50 - -
Bar use of Reminder Call - £0.00 - -
Ring Back - £3.50 - -
Removal of Ring Back - £0.00 - -
Three-Way Calling - £3.50 - -
Bar use of Three Way Calling - £0.00 - -
Call Return 1471 - £0.00 - -
Call Return 1471 Erasure (1475) - £0.00 - -
Numbering Options Connection Analogue ISDN2e ISDN30e
Number Selection £15.00 - - -
Number Selection via Dialogue Services per request £12.00 - - -
Presentation Number (Analogue) - £4.50 - -
Presentation Number (ISDN) £90.00 - £4.50 £4.50
130e Presentation Number Type 3,4,5 £90.00 - - £4.50
ISDN2e Std 2 Number MSN Rental per number £11.10 - £1.19 -
ISDN2e Std 3 Number MSN - 10 Number MSN Rental per number £11.10 - £1.19 -
Calling Line Identity Presentation (CLIP) - - £3.72 £3.72
Calling Line Identity Restriction (CLIR) - - £0.00 £0.00
Connected Line Identity Presentation (COLP ) - - £3.72 £3.72
Connected Line Identity Restriction (COLR) - - £1.00 £1.00
20 Octet Sub Addressing - - £3.24 £3.24
Raw Call Data Reporting - - £0.12 £0.12
Choose to Refuse - £3.96 £3.96 £3.96
Called Party Answer - £2.76 £2.76 £2.76
Direct Connect - £2.76 £2.76 £2.76
Remote Call Forwarding (in addition to line rental and call charges) £39.00 £5.10 £5.10 £5.10
Customer Controlled Call Forwarding - - £3.24 £3.24
Admin. Provided Call Forwarding - Unconditional - - £3.24 £3.24
Admin. Provided Call Forwarding - On Engaged - - £3.24 £3.24




Admin. Provided Call Forwarding - On No Reply - - £3.24 £3.24
Call Deflection - - £3.24 £3.24
BOL (Busy Out Line) (Per Billing Number) £5.70 £0.00 £0.00 £0.00
Call Waiting / Call Hold - - £3.24 -
Caller Redirect (CNI) - one month's service - £6.30 £6.30 £6.30
Caller Redirect (CNI) - quarterly (or part thereof) service - £6.30 £6.30 £6.30
Caller Redirect (one month service) £6.30 - - -
Caller Redirect (ongoing service) - - £6.30 £6.30
DDI Caller Redirect - Connection per install /rental is per 10 number DDI block £276.00 - £14.10 £14.10
Anonymous Call Rejection - Single Line - £2.76 - -
Anonymous Call Rejection - Multi Line £111.00 £2.76 - -
Anonymous Call Rejection - ISDN £111.00 - £2.76 £2.76
Smart Divert £9.00 £4.80 £4.80 £4.80
Smart Divert with Bypass Number £9.00 £4.80 £4.80 £4.80
Temporary Call Divert (use anytime) (per number) £5.40 - - -
Temporary Call Divert (use during fault repair) (per number) - - - -
Temporary Out of Service (per billing number) £12.00 - - -
Call Diversion - by admin control £5.40 - - -
Change of Divert to Number £5.40 - - -




Call Charges

Destination Rate (£/min)

UK National Geographic 0.0285
UK Mobile Hutchison 3G 0.1265
UK Mobile Vodafone 0.1265
UK Mobile Orange 0.1265
UK Mobile T Mobile 0.1265
UK Mobile 02 0.1265
UK National Non Geographic 0.0499
UK NGCS Access Charge 0.1499
Afghanistan 0.8300
Afghanistan Mobile 1.1199
Albania 0.5147
Albania Mobile 1.4060
Algeria 0.2793
Algeria Mobile 2.6749
American Samoa 0.5198
Andorra 0.1296
Andorra Mobile 0.6017
Angola 0.3792
Angola Mobile 0.5377
Anguilla 0.5996
Anguilla Mobile 0.7461
Antarctic 4.3948
Antigua & Barbuda 0.9370
Antigua & Barbuda Mobile 0.9373
Argentina 0.1038
Argentina Mobile 0.5458
Armenia 0.5658
Armenia Mobile 0.7250
Aruba 0.3292
Aruba Mobile 0.6509
Ascension Island 4.8670
Australia 0.0600
Australia Mobile 0.4191
Austria 0.0684
Austria Mobile 0.4737
Austria Mobile Other 0.0614
Austria Premium 0.7746
Azerbaijan 0.6615
Azerbaijan Mobile 0.9982
Bahamas 0.3779
Bahamas Mobile 0.3974




Bahrain 0.4532
Bahrain Mobile 0.5458
Bangladesh 0.3534
Bangladesh Mobile 0.2882
Barbados 0.6661
Barbados Mobile 0.7031
Belarus 1.1769
Belarus Other 1.1769
Belgium 0.0651
Belgium Mobile 0.4737
Belgium Mobistar Mobile 0.4737
Belgium Premium 1.2344
Belgium Proximus Mobile 0.4737
Belize 0.6619
Belize Mobile 0.8090
Benin 1.1590
Benin Mobile 1.1468
Bermuda 0.1795
Bhutan 0.4532
Bolivia 0.6477
Bolivia Mobile 0.4878
Bosnia & Herzegovina 0.4791
Bosnia & Herzegovina Mobile 1.1656
Botswana 0.4798
Botswana Mobile 0.7917
Brazil 0.1538
Brazil Mobile 0.5458
Brunei Darussalam 0.1538
Brunei Darussalam Mobile 0.2620
Bulgaria 0.1795
Bulgaria Mobile 0.5408
Bulgaria Mobile Other 0.1058
Burkina Faso 1.1774
Burkina Faso Mobile 1.1774
Burundi 3.8247
Cambodia 0.8090
Cambodia Mobile 3.2445
Cameroon 0.9987
Cameroon Mobile 1.7902
Canada 0.0491
Canada Other 0.2944
Cape Verde 0.5019
Cape Verde Mobile 0.8013
Cayman Islands 0.2536




Cayman Islands Mobile 1.4627
Central African Republic 1.4633
Chad 1.7892
Chad Mobile 1.7751
Chile 0.2455
Chile Mobile 0.4170
Chile Rural 2.3179
China 0.0846
Colombia 0.2037
Colombia Bogota 0.2037
Colombia Cali 0.1111
Colombia Mobile 0.2358
Ccomoros 1.6473
Congo Democratic Republic (Premium) 3.4139
Congo Mobile Other 1.2443
Congo, Democratic Republic 1.9902
Congo, Demacratic Republic Mobile 1.3545
Congo, People's Republic Mobile 1.5817
Cook Islands 3.0572
Costa Rica 0.1795
Costa Rica Mobile 0.2422
Cote d'lvoire 1.6140
Cote d'lvoire Mobile 1.2590
Croatia 0.1538
Croatia Mobile 0.5458
Cuba 2.2558
Cyprus 0.1647
Cyprus Mobile 0.3056
Cyprus Mobile One 0.3871
Czech Republic 0.0797
Czech Republic Mobile 0.5336
Czech Republic Mobile Other 0.0646
Denmark 0.0491
Denmark Mobile 0.4737
Denmark Mobile Other 0.0863
Diego Garcia 3.6726
Djibouti 0.9699
Dominica 0.6287
Dominica Mobile 0.8950
Dominican Republic 0.1835
Dominican Republic Mobile 0.3358
East Timor 0.7307
Ecuador 0.4687
Ecuador Mobile 0.6549




Egypt 0.4790
Egypt Mobile 0.4340
El Salvador 0.5299
El Salvador Mobile 0.6549
Equatorial Guinea 1.3920
Eritrea 0.8090
Estonia 0.1650
Estonia Mobile 0.6126
Estonia Mobile Other 1.0456
Ethiopia 0.7784
Falkland Islands 4.6122
Faroe Islands 0.6287
Faroe Islands Mobile 0.6409
Fiji 0.7926
Fiji Mobile 0.9824
Finland 0.1417
Finland Mobile 0.3651
France 0.0491
France Mobile 0.4737
France Mobile Other 0.3717
French Guiana 0.1985
French Guiana Mobile 0.2887
French Polynesia 0.7735
Gabon 1.2696
Gabon Mobile 1.3524
Gambia Mobile Other 1.4761
Georgia 0.4623
Georgia Mobile 0.9402
Germany 0.0491
Germany Mobile 0.4737
Germany Mobile Other 0.0964
Ghana 0.8137
Ghana Mobile 0.8804
Gibraltar 0.1538
Gibraltar Mobile 0.5120
Greece 0.1038
Greece Mobile 0.4294
Greece Mobile Other 0.2330
Greenland 1.2276
Grenada 0.7020
Grenada Mobile 0.7031
Guadeloupe 0.1795
Guadeloupe Mobile 0.7293
Guam 0.1038




Guatemala 0.4101
Guatemala Mobile 0.4632
Guernsey Mobile 0.2834
Guinea 1.2880
Guinea Mobile 1.7235
Guinea-Bissau 1.6158
Guinea-Bissau Mobile 1.9881
Guyana 0.8089
Guyana Mobile 1.5798
Haiti 0.9741
Haiti Mobile 0.8466
Honduras 0.7527
Honduras Mobile 0.6956
Hong Kong 0.2037
Hong Kong Mobile 0.2706
Hungary 0.1296
Hungary Mobile 0.4347
Iceland 0.3035
Iceland Mobile 0.5458
India 0.3035
India Mobile 1.3971
Indonesia 0.2536
Indonesia Mobile 0.7656
Iran 0.5044
Iran Mobile 0.6113
Iraq 0.5044
Iraq Mobile 2.0521
Ireland 0.0491
Ireland Mobile 0.4061
Ireland Mobile One 0.3542
Ireland Mobile Other 0.1447
Israel 0.2455
Israel Mobile 0.2277
Italy 0.0491
Italy Hutchison 3G Mobile 0.6573
Italy Mobile 0.8476
Italy Tim Mobile 0.0725
Italy Vodafone Mobile 0.0718
Ivory Coast Other 2.9429
Jamaica 0.7031
Jamaica Mobile 0.7031
Japan 0.0668
Japan Mobile 0.4737
Jersey Mobile 0.2383




Jordan 0.5522
Jordan Mobile 0.5522
Kazakhstan 0.3792
Kazakhstan Mobile 0.7123
Kenya 0.7285
Kenya Mobile 0.7584
Kenya Mobile Other 0.8324
Kiribati 4.1299
Korea Republic 0.1038
Korea Republic Mobile 0.2838
Kosovo 1.6348
Kuwait 0.2294
Kuwait Mobile 0.4367
Kyrgyzstan Republic 0.6079
Kyrgyzstan Republic Mobile 1.0214
Laos 0.2793
Latvia 0.7921
Latvia Mobile 0.4399
Latvia Mobile One 1.4101
Latvia Mobile Other 0.2700
Lebanon 0.2804
Lebanon Mobile 1.6373
Lesotho 1.2404
Lesotho Mobile 1.1748
Liberia 2.1719
Liberia Mobile 1.5718
Libya 0.9317
Libya Mobile 1.0557
Liechtenstein 0.3920
Liechtenstein Mobile 0.8733
Lithuania 0.2294
Lithuania Mobile 0.4367
Lithuania Mobile Other 0.0731
Luxembourg 0.0539
Luxembourg Mobile 0.4061
Macao 0.3027
Macedonia 0.4904
Macedonia Mobile 1.0822
Madagascar 2.7393
Madagascar Mobile 2.0169
Malawi 1.3697
Malawi Mobile 1.3089
Malaysia 0.1038
Malaysia Mobile 0.2484




Maldives 2.4944
Maldives Mobile 2.5399
Mali 1.2149
Mali Mobile 1.1328
Malta 0.3792
Malta Mobile 0.5242
Marshall Islands 0.8026
Martinique 0.8090
Martinique Mobile 1.2115
Mauritania 1.5442
Mauritania Mobile 1.9520
Mauritius 0.4782
Mauritius Mobile 1.6752
Mayotte Mobile 0.4584
Mexico 0.2294
Mexico Mobile 0.3157
Micronesia 1.5233
Moldova 1.0803
Moldova Mobile 0.9274
Monaco 0.2160
Monaco Mobile 1.4389
Mongolia Mobile 1.1310
Montenegro 0.6207
Montenegro Mobile 1.4627
Montserrat 0.7459
Morocco 0.4790
Morocco Mobile 1.5152
Morocco Mobile Other 1.5152
Mozambique 0.7346
Mozambique Mobile 1.0916
Myanmar 0.7784
Myanmar Mobile 0.8105
Namibia 0.6665
Namibia Mobile 0.6549
Nauru 3.9514
Nepal 0.6786
Nepal Mobile 1.4191
Netherlands 0.0491
Netherlands Antilles 0.4292
Netherlands Antilles Mobile 0.7641
Netherlands Mobile 0.5076
New Caledonia 0.7806
New Zealand 0.0570
New Zealand Mobile 0.5076




Nicaragua 0.4053
Nicaragua Mobile 0.8441
Niger 1.0382
Niger Mobile 1.0773
Nigeria 0.3280
Nigeria Mobile 0.4906
Nigeria Mobile Other 0.3291
Niue 4.4868
North Korea 1.0948
Northern Marianas 0.1493
Norway 0.0797
Norway Mobile 0.4242
Norway Mobile Other 0.4441
OCHA 0.0361
Oman 0.5788
Oman Mobile 0.9425
Pakistan 0.3534
Pakistan Mobile 0.5334
Palau 0.8283
Palestinian Territory 0.5433
Palestinian Territory Mobile 1.1310
Panama 0.2536
Panama Mobile 0.3698
Papua New Guinea 1.5233
Papua New Guinea Mobile 2.8743
Paraguay 0.3035
Paraguay Mobile 1.0042
Peru 0.1795
Peru Mobile 0.5644
Peru Rural 2.3179
Philippines 0.3534
Philippines Mobile 0.4614
Poland 0.1038
Poland Mobile 0.5537
Poland Mobile Centernet 0.8119
Portugal 0.0539
Portugal Mobile 0.7445
Portugal Mobile Other 2.3952
Puerto Rico 0.0797
Qatar 0.6029
Qatar Mobile 0.8733
Reunion 0.4065
Reunion Mobile 0.8950
Romania 0.3534




Romania Mobile 0.6073
Russia Mobile One 0.7010
Russia Mobile Other 0.7307
Russian Federation 0.2121
Russian Federation Major Localities 0.1433
Rwandese Republic 0.9690
Rwandese Republic Mobile 1.4542
Saint Helena 5.2797
Saint Kitts & Nevis 0.4540
Saint Kitts & Nevis Mobile 2.0521
Saint Lucia 0.5948
Saint Lucia Mobile 1.0299
Saint Martin 0.3404
Saint Pierre & Miquelon 0.8959
Saint Pierre & Miquelon Mobile 1.0815
Saint Vincent & the Grenadines 0.5959
Saint Vincent & the Grenadines Mobile 0.7031
San Marino 0.8090
Sao Tome & Principe 3.6584
Saudi Arabia 0.5530
Saudi Arabia Mobile 0.5341
Saudi Arabia Mobile Other 0.4037
Senegal 1.1730
Senegal Mobile 1.2296
Serbia 0.4919
Serbia Mobile 1.1928
Seychelles 1.9412
Sierra Leone 1.3644
Sierra Leone Mobile 1.5282
Singapore 0.0522
Singapore Mobile 0.2073
Slovak Republic 0.2294
Slovak Republic Mobile 1.7505
Slovenia 0.2455
Slovenia Mobile 0.7641
Slovenia Mobile Other 1.4527
Solomon Islands 9.6641
Somalia 1.6011
Somalia Mobile 1.6797
South Africa 0.4501
South Africa Mobile 0.6845
South Africa Mobile One 0.5193
South Africa Mobile Other 0.5591
South Sudan 1.6270




Spain 0.0491
Spain Mobile 0.5076
Spain Mobile One 0.9258
Spain Mobile Other 0.9258
Sri Lanka 0.4727
Sri Lanka Mobile 0.9169
Sudan 0.4915
Sudan Mobile 1.6797
Suriname 0.6389
Suriname Mobile 0.8880
Swaziland 0.7010
Swaziland Mobile 1.1153
Sweden 0.0491
Sweden Mobile 0.4737
Switzerland 0.0547
Switzerland Mobile 0.7445
Switzerland Mobile Other 0.4043
Syria 0.8525
Syria Mobile 1.5282
Taiwan 0.0797
Taiwan Mobile 0.3275
Tajikistan 0.4975
Tajikistan Mobile 0.8090
Tanzania 0.9177
Tanzania Mobile 0.9741
Thailand 0.2049
Thailand Mobile 0.2049
Togolese Republic 1.0518
Tokelau 5.0225
Tonga 2.7319
Trinidad & Tobago 0.6330
Trinidad & Tobago Mobile 0.8950
Tunisia 2.3377
Tunisia Mobile 2.4564
Turkey 0.3292
Turkey Mobile 0.6737
Turkey Mobile Other 0.6044
Turkmenistan 0.8090
Turks & Caicos Islands 0.5147
Turks & Caicos Islands Mobile 1.0916
Tuvalu 4.1299
Uganda 1.0463
Uganda Mobile 1.0394
Ukraine 0.4582




Ukraine Mobile

0.7763

United Arab Emirates 0.5262
Uruguay 0.2294
Uruguay Mobile 0.4717
USA 0.0411
USA - Alaska 0.0741
USA - Hawaii 0.0523
Uzbekistan 0.3330
Uzbekistan Mobile 0.3943
Vanuatu 2.7319
Venezuela 0.2793
Venezuela Mobile 0.3591
Vietnam 0.7784
Virgin Islands (UK) 0.7033
Virgin Islands (US) 0.0803
Walllis & Futuna 1.6511
Western Samoa 2.7319
Yemen 0.5192
Yemen Mobile 0.9169
Zambia 1.3584
Zambia Mobile 1.3699
Zimbabwe 0.6385
Zimbabwe Mobile 1.4819




Ancillary Charges

Billing Monthly

Paper Billing £3.45
Non - DD Fee £10.00
Late Payment Fee £12.50
Unreturned Kit One-Off
Router £175.00
Digital or IP Handset £195.00
Broadband Support Monthly
Router Assurance £2.99
Engineering & Technical Support Charge (£)
Call Out Charge £120.00
Labour (Per Hour) £95.00
Half-Day rate £350.00
Full-Day rate £650.00




