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Introduction
EGroupware CRM 1.0 — 1.8 Add-in Guide

This document will guide you through configuration of the EGroupware CRM Add-in. It is expected
that you are already familiar with the Address Book and Preview window, and the basic concepts
of integration and screen popping using the Add-in. See the full user guide for these topics.
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Configuration

Right-click Integrator’s tray icon in the system tray menu and then left-click
the ‘Configuration’ option from the menu that pops up. In the ‘Integration’
area, click the ‘(Add new) button, select ‘EGroupware’ from the ‘Type’

dropdown box and then click the ‘Set’ button.

B Integration |
L= (Mdnw)[)

Configurtion On the ‘Configuration’ group, there a number of
i | e .| fields listed that need to be completed. First select
ODeC wien the ‘Data source’ which would be ‘EGroupware’.
0DEC pazsword Then in the ‘ODBC user’ and ‘ODBC password’
Webpage boxes enter the credentials used for accessing the

database, these are usually specified when

installing EGroupware (Note: these are not the credentials used for general access of EGroupware

CRM).

In the ‘Webpage’ box please fill the URL of the CRM which
you can find by opening EGroupware CRM and looking in the

[E http://crm-pc/egroupware/login.php?ph

address bar of your internet browser. Copy part of the address shown in the bar starting from ‘http’
up to and including everything before ‘/login.php?’ e.g. ‘http://crm-pc/egroupware’ and then paste

or type it into the ‘Webpage’ box.
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http://crm-pc/egroupware

Testing

To test if the configuration worked, enter a [ integration test
phone number from your EGroupware

0 g 5 . T hon 1223435574 | Sesrch l
CRM account into the ‘Telephone’ box in Hephios
5 . 5 . Ronun: 14=4, C N Ms Janve Adurny, C = M-
the ‘Integration test’ area and click the wm"‘.‘“c,_".ﬁ‘rmgcm.a&,.”m””f"”s.‘:

‘ 3 . Management, Address. Business Streets 22 Manor Str
Search’ button. The results will be Address Busass TowheL ondon, TetphoneWorkes £22M3SS04,

displayed after a few seconds. . —

It is also possible to check the contact’s full details by pressing ‘Show contact’ button, which will
bring you to the webpage on the EGroupware where are displayed the detail of that contact.

If the test does not work, go to the ‘Log’ page of configuration and turn on logging, then do the test
again and see if there are any errors in the log.

-
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Dialling configuration

To dial out from within EGroupware CRM, dialling needs to be configured correctly.

Right-click the tray icon in the system tray menu and then left-click the ‘Configuration’ option from
the menu that pops up, this will open the ‘Configuration’ screen. In the ‘General’ group, click on the

‘Dialling’ option.

Make sure the ‘Web page dialling’ box is ticked. This
converts the telephone numbers identified on web
pages into hyperlinks you can click to dial the number.

You can refine the criteria used to identify telephone
numbers. Enter the appropriate number of digits into
the ‘Minimum length’ and ‘Maximum length’ text boxes
and specify a prefix that identifies telephone numbers
(if there is one) by entering it in the ‘Must start with’ box.

If you would like to be able to dial directly when you are
entering new information in EGroupware CRM e.g. on
the new contact page, we need to carry out some
further configuration so click the ‘Add’ button to start the
Dialling wizard.

Set up application dialling

a

Sefect the type of apghcaton that you mant te 2l from

1have settes the acplcaton mysed or someoee can
custcmae £ a5 required

@ Trw sppiicetion rons inude & weh browvier
Twant t= Sl fram & Micioweft spplication

Tre appiication cortans ‘sl buttans nruses TAP for
deling

Anry cther bype of stanzerd Windows cpploction

Nene of the above cho s werk

We've already covered converting identified numbersinto
hyperlinks so select the ‘Text boxes’ option on the second

screen of the wizard and click the ‘Next’ button.

| Daling = |
Seiect the matha 65 of Salag % uie
(¥ Chgbaars dubng ¥ Wik page dubrg
V! Agphcation deng T 1491 g equwes restnt]
V| Fotus dulng

Sehect the spphcaner snd wel shes te ust Sang hom

Type FeemFage Tertbox

O ade | o m X By

igee ] 4 ot

Chirase e critene (o use when seanthrg e vald murmbden

Mavrram lesygn 1
Mt start uath

Meurmum bosgth 3
[ towetomes |

The first question in the wizard asks you about the type of
application you want to dial from. Select the ‘The
application runs inside a web browser’ option.

Click the ‘Next’ button.

@

Dialling: Internct application

Vou can configuim dellng frem & web Erowss: for two types of
prosertaticn: Read cnly tefephone nambers such s might sppest o o
Tl v directony wed teet boves such a3 might appes in o CRM package.

Sclect the typs that yuu would liks o configurs. Please neee, wing these
methody, odly blereed Explore bospperted o possssk

T Wear ooy 1elephone numders [y perinis)

& Test bowes

[ weox
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Open your EGroupware CRM account in Internet
Explorer and find the text box you want to dial out

a

Dialling: Internet application: Text box

A detection process 1 uved to leamn the application. This should ako

comiitm that itis possible to dial from the spplication. from, it needs to have a number in it already so add
Te peoceed, then a temporary one if you need to. Copy or make a
1) Load the application and get it o  stage where yau can see the fest note of the telephone number currently displayed in

e e the text box and leave the web page open.

7) Ereen the teephone number that presently sppean in the application’s
test box into the spece below

Back in the wizard, paste or type the number into
the ‘Number to search for’ box and click the ‘Detect’
button.

) Press Detect

Nusber to search for:

) (o)

The wizard will search the current web page for the
telephone number you entered and, once found, display
the details. Click ‘Next’ and then ‘Close’.

© Carbgur Distng - —
Diailing: Internet application: Text box o
Prense wat whie detection procesds.

Searching fon 12203007

You can add as many textboxes as you like, just start the Compcter
process by clicking the ‘Add’ button and working your

way through again. Rent )
De—aun: amegc
. ‘ ’ . ’ Page: Fegraugmaneiimdes pitp
Click ‘Save’ to store your settings and you're ready to go. | e

.

Now, a clickable icon is placed at the end of any textboxes you have configured and just
€ || click on it to dial the number in the textbox. Refresh the page in EGroupware CRM to see
it in action.
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