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Introduction

Maximizer CRM Add-in Guide

This document will guide you through configuration and basic use of Horizon Integrator’'s Maximizer
CRM Add-in. It is expected that you are already familiar with the Address Book, Call History and
Preview window, and the basic concepts of integration and screen popping using the Add-ins.See
the full user guide for these topics.

Maximizer CRM and the database used to store your contact data should already be installed and
working normally before proceeding with this integration.

Integrator must also be installed already with the initial configuration completed. If this is not the
case, please see the full user guide or consult your Horizon administrator.

Information You’ll Need:;

[0 Windows account username and password

[0 Maximizer CRM database name and filepath*, username and password (if password
protected)

‘ Instructions on where to find this information are given below if required
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Configuration

Right-click Integrator’s tray icon in the system tray menu and then left-
click the ‘Configuration’ option from the menu that pops up. In the
‘Integration’ area, click the ‘(Add new)’ button, select ‘Maximizer CRM’

Integration
£ (Add new) N

from the ‘Type’ dropdown box and then click the ‘Set’ button.

Select the type of spphcation to integrate o
Type Mawmier A ;_S_a_[}
Narne Maximizer
Conliguration
Cennection
Disrmane
Paswwerd:
Types ;:; Compenies
|9 Conmtacts
(¥ Indvidusty

On the ‘Configuration’ group, select your Maximizer
. database connection in the ‘Connection’ dropdown
box. If you're not sure what your connection is
called, you can find out by logging in to Maximizer,
opening the ‘File’ menu and clicking the ‘Open
Address Book’ option.

On the window that opens, select and highlight the address book =

you use from the list of available address books. The name of the
database connection is then displayed in the ‘Location of Address | [cees
Book’ text box; you’re looking for the line that begins with “DSN:”.
is the name of the database
connection that you need to select in the ‘Connection’ dropdown

The text that follows “DSN:”

box.

Back on the ‘Configuration’ group; enter your Maximizer account
login information into the ‘Username’ and ‘Password’ textboxes. 3 Revrm SCRN P NI
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‘Companies’, ‘Contacts’ and ‘Individuals’ are the categories of
record in Maximizer that can be looked up in searches and popped; select any or all of them by
ticking the corresponding boxes to include them.

Click the ‘Save’ button once you have finished entering the required information.
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Testing

To test if the configuration worked, enter a phone number from your Maximizer CRM account into
the ‘Telephone’ box in the ‘Integration test’ area and click the ‘Search’ button. The results will be
displayed after a few seconds.

The test area results should look similar to the results reator e

showing in the figure above. If the test does not work, | Tesws: o S|
go to the ‘Log’ page of configuration and turn on logging, | %** e e
then do the test again and see if there are any errors in T

the log. iionay s gontad |
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Dialling configuration

To dial out, dialling needs to be configured correctly. Right-click the tray icon in the system tray
menu and then left-click the ‘Configuration’ option from the menu that pops up. In the ‘General’
group of the ‘Configuration’ screen, click the

Select the methods of dialling to use

‘Dialling’ option and make sure that the “TAPI _ o o

- 3 s i ; ; Clipboard dialling Web page dialling
dla”lng (reqUIreS reStart) Opt|0n is ticked. [¥] Application dialling I%TAPIdialling(requiresrestart)
Click the ‘Save’ button to store any new
settings.
In Maximizer, open the ‘File’ menu, click the o bbb ] Aem ) B ) e ol
‘Preferences’ option and then click on the | Sdebuistes | esaiti | tewesc | T |
‘Dialing’ tab. Select the ‘TAPI’ option in the peros ot —
‘Method’ section and then click the ‘Device..." | & [Aowes | [Cone
button. Select the ‘UC Tapi Driver’ option in | #ms | Foshastamemsmg b gofdpu[o

the ‘Line’ dropdown box and then click ‘OK’.
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Functionality

To make a call from within Maximizer, you can click on a contact to highlight them
and then click the ‘Phone’ button.

m:u-—uw.;g_i Alternatively, you can right-click on a contact, select the ‘Phone’ option
Dyl b ‘wae =2 and then click the ‘Make a Call’ option on the pop up menu.
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Here you can select a subject for the phone record and select [ i |

which number to dial if the contact has multiple numbers on "'*_;w’_ =
record. When ready, click the ‘Dial’ button to make the call. ' A= |
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Depending on what happens, you can click one of the
e 1| buttons along the bottom of the ‘Phone Call’ window to
record the call status.

T

Cpwwered | veosor | moremwe | par | mess |

If the call is answered and you click the appropriate button, mﬁ::c,wm 3 %’
a new window is opened where you can record notes on the . amm
call. |
Travsfer
Note: Apart from dialling out from Maximizer other call
control functionality is not available within this window, for
these please use the CTI client call control options. e |
- Speing

When a call comes in and the caller is a contact in Maximizer, click

" Joz Cartwuright, Aome Ltcl / M. Joe Cartwnghe, o i ) ) !
M1637) 960123 the Maximizer icon in the preview window to pop the caller’s contact

(Gt & & record.

4?&,‘_]
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Then, in Maximizer, you can either click the ‘Phone’ button or  [Fiemssmm s, s

242 L LR 22

right-click on the contact, select the ‘Phone’ option and then click pem Larturisht. on Svecy o
‘ A 3 . . 4 [ Listn seinzmad Lrinee 2394t a2

the ‘Receive a Call’ option on the pop up menu; as with dialing, RNt UL
the ‘Phone’ window will be opened either way. o o B— L R
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(o o ) Again, in much the same way as dialing, you can select a
]l E| subject for the phone record. However, this time, click the
Nars: {3 g, 3os sanenp] ‘Incoming’ button.
Seazt phoe furbes o 8% —-- _]“'
Sl i e A new window is opened where you can record notes on the
call and perform some call control functions.
e
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To end the call and save the record, click the ‘Hang Up’ a»;mml =
button. buarsc: [ Corbrght, Joe o
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