START

Integrator CRM Dezrez Add-in Guide




Contents

(O] L . v A RS, P ERRe S S i
I RO AU C OIS it ettt eenteeass s uneass s nnnessthanaa s snnasosssanesasssafas asssanaasssanaaesssondinssanasenssanasnsssanassssunedsdunananannses
INFOrMAatioON YOU'II INEEA ... ..ttt e e e e e ettt et e e e e e e s e be e e e e e e e e aannbnnbeeeaaeeeann
B ) T T P i O S N ARRRESE 7. ST PRNUSE sy PRI RRRRR SRR Ar S

Dialing CONTIGUIATION oottt bttt ekt e e ekt e e e eab bt e e e aa b e e e e ekt e e e e i bb e e e e abbeeeeans

‘ , Horizon / Integrator CRM Dezrez Add-in Guide



Introduction

This page will guide you through configuration and basic use of the Horizon Integrator Dezrez
Addin. It is expected that you are already familiar with the Address Book, Call History and Preview
window, and the basic concepts of integration and screen popping using the Add-ins. See the 'User
Guide' for these topics.

Dezrez and the database used to store your contact data should already be installed and working
normally before proceeding with this integration.

Horizon Integrator must also be installed already with the initial configuration completed. If this is
not the case, please see the 'Technical Installation Guide' or consult your system administrator.
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Information You'll Need

Dezrez server, username and password (if password protected)

Configuration

Right-click the Horizon Integrator tray icon in the {0 ageation
system tray menu and then left-click "the [ setmensectmpmontomopmree (|5 ustmmipy
'‘Configuration’ option from the menu that pops up, this | nye Ovems Dastie
will open the 'configuration' screen. In the 'Integration’ | *== Dusst

area, click the 'Add new' button, select 'Dezrez' from
the 'Type' dropdown box and then click the 'Set' button.

In the 'Configuration' area that appears below, enter |tenfguation
the details of the database to which the client software |*™ !
should connect.

Prormaet |
Lemve wtomanme 3n8 patemend bank 10 uar fndows nthantston
In the 'Server' text box, you need to enter the name of | tses g '

J g e
the server YOu access your Dezrez account on. £ Compones

I Cuntomen

Enter your Dezrez database login information into the 'Username' and 'Password' textboxes.

In the 'Entities' group, select which of your Dezrez contact categories you want Horizon Integrator
to use for searches and popping by checking the corresponding boxes.

Click the 'Save' button to store the information you've entered and apply the configuration.

IMPORTANT NOTE: For this integration to be successful, it is required that the CTI functionality
has been enabled by Dezrez and that the Gold Package has been purchased from Dezrez. For
dialing to be enabled, Dezrez needs to be involved and apply the correct view.
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Testing

To test if the configuration worked, enter a phone number | integraven test
from your Dezrez account into the 'Telephone' box in the | tupse  [Ewnn

Zawed

'Integration test' area and click the 'Search’ button. The | = |“mwg:m_n_
results will be displayed after a few seconds. Frims o ""}.-.’- OC o e

Actons: St ghe l
If the test does not work, go to the 'Log' page of
configuration and turn on logging, then do the test again and see if there are any errors in the log.
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To dial out from within Dezrez, dialing needs to be configured correctly.

Right-click the Horizon Integrator tray icon in the system tray menu and then left-click the

'Configuration’ option from the menu that pops up, this will open the ‘configuration' screen. In the

'‘General' group, click on the 'Dialing' option.

Make sure the 'Web page dialing' box is ticked.
This converts the telephone numbers identified
on web pages into hyperlinks you can click to dial
the number.

You can refine the criteria used to identify
telephone numbers. Enter the appropriate
number of digits into the 'Minimum length' and
'Maximum length' text boxes and specify aprefix
that identifies telephone numbers (if there is one)
by entering it in the 'Must start with' box.

If you would like to be able to dial directly when
you are entering new information in Dezrez, for
example on the new contact page, we need to
carry out some further configuration. Click the
'‘Add' button to start the Dialing wizard.

The first question in the wizard asks you about the
type of application you want to dial from. Select the
"The application runs inside a web browser' option.

Click the 'Next' button.

We've already covered converting

the 'Next' button.

Select the methods of duling to use
| Cipbord duleng | Appliicaton duling
Koonshaszs: (5 Ouing banddens...

Sclect the apphcations and web tes to use daling from

Testeos

Type Apphation Doman Form/Page

O atd__J§7 1 (Minwon | ¥ tpen
'

X Pameve

Choote the criens 10 wie when searchng for vald numbers

Manmum leagth:

identified
numbers into hyperlinks so select the 'Text boxes'
option on the second screen of the wizard and click

G

Set up application dialling
Select the type of application that you weet to deal from:

o Thave wrtten the appication myself or someone <an
customaze @t as required

O The apphication runs inside & web Browser

3 Twant to dial from a Microsoft applcation

., The spplication contams ‘gl bottons or uses TAP! for
dalhng

Ary cther type of standard Windows apphicats

7 Nore of the above choices work
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Open your Dezrez account in Internet Explorer
and find the text box you want to dial out from, it
needs to have a number in it already so add a
temporary one if you need to. Copy or make a note
of the telephone number currently displayed in the
text box and leave the web page open.

Back in the wizard, paste or type the number into
the 'Number to search for' box and click the
'Detect’ button.

The wizard will search the current web page for
the telephone number you entered and, once
found, display the details. Click 'Next' and then
'‘Close'.

You can add as many textboxes as you like, just
start the process by clicking the 'Add’ button and
working your way through again.

Click 'Save' to store your settings and you're
ready to go.

=
Now, a clickable icon is placed at the end of any textboxes [
you have configured and you just click on it to dial the |
number in the textbox. Refresh the page in Dezrez to see

it in action.

|&[c

Dialling: Internet application

You can configure disfing from 3 web beowser foe two types of
peesentaton: Read only telephone numbers such a3 might appesr m »
1t of drectony and text bowes such A maght appeat an 3 CRM package.

Select the type that you would like to configure. Plesse note. uing these
methods, only Internet Explorer is supported a8 present:

0 Read only telephone numbers (hyperinks)
O Tedt bowes

= j =y

G

G

Dialling: Internet application: Text box

A detection process is ied to lean the applicatica, Tha should also
confirm that i€ & possible to dial from the applcation.

To proceed, there

1) Load the apphication and get & to 3 stage where you can see the text
Box you would ke to dial from

2) Enter the telephone number that presently appears in the spplication’s
text box into the space below

3) Press Detect’

Number to 1earch foe

[ e ]
Confgure Diating 2 Lot
1
Dialling: Internet application: Text box o I
Prease ant while detocton procesds.
Seaching for L2MISSN
Comglated
Kert
Ovman et
Page (sogro
Tont box evecitel work] |
|
Bock | [Thet | |
—~ — ]
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